
PROGRAM CERTIFICATION
MIRCEA ANCA

in recognition of their energy and commitment in completing the applicable 
learning modules and satisfying the certification requirements of:

CUSTOMER INTERACTION FRAMEWORK

This program consisted in 30 hours of training in communication, negotiation and 
presentation skills, equipping the learner with the necessary competencies to 
excel in delivering the best customer interactions at Garrett.

Awarded in February 2023
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